ISR -

PRUEAL I 2 5 Wi i o5 A& P SR PO A Be /i T Y 2 2 i
{5 Hr

REE" AFE HEH L IRL HER ARE FEE(LALEARERGFH, A HE 050051,
2LALEARERDER ERE 0500513 TREMAZE —ERAEH, BXE 050031)

FE4SKES R952 XERER A NEHS  1001-0408(2024)19-2404-07
DOI  10.6039/j.issn.1001-0408.2024.19.14

B AR E R RAME R I 4% 25 52 5 37 (PC) IR 454 1P L 28 M i o o7 B v v ok e 04 8 250 4], R A RE LA 3 Rk 2
DRST IR (12540) ) Fa LA L0 (125 4) ) o A PRZE B F AL TR I 18] 2 A28 T — % 25 IR 5, VLA 240 3B H AR R 18] 242 28 T AR AL 5 4R
PCIR% . WERREPCR SR EF G RMNAIEHR ALNEIEFRRA R T EHEIEFRG 27, ER EERNMLFNIIF P,
MM EFH R E ST BARERE BARLEERIE AL BB RRBR L AFE BRkAHMXPAKTHZER THREA
(P<0.05), ZEAXIALIRNIGAT P, WAL B 5 R SIRMEIF o BIF TR 5 BEHHEEY R H G T RBA(P<0.05),
EREEZENFART R AB L E A b FN 2 Bt KA SN R H W R 2K T RRA(P<
0.05) ; WLE L0 25 F IR 4-19) b, % T 2 BR LA, 42 9 40 1A) &30 24 B IR 410 40 b sboh £ F L4t F & L (P>0.05), &g AR ELHS AR
PCIRETH BB IFRANE ERL A i TR AL RO P IR RABHEFRERD, ZIEFEGHAH FRS
BEX

KER IS FERSHFRY o8Ny BB ERER

Multidimensional value analysis of standardized and graded pharmaceutical services in hospitalized
patients with chronic airway diseases
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ABSTRACT OBJECTIVE To provide reference for constructing scientific and reasonable pharmaceutical service mode for
hospitalized patients with chronic airway diseases. METHODS From October 2023 to March 2024, 250 patients with chronic
obstructive pulmonary disease and acute exacerbation of asthma who were hospitalized in the respiratory department of Hebei
General Hospital and received pharmaceutical care (PC) were randomly divided into control group (125 cases) and observation
group (125 cases). The control group received general pharmaceutical services throughout their hospitalization, while the
observation group received standardized and graded pharmaceutical services throughout their hospitalization. The differences in
clinical value indicators, humanistic value indicators, and quality management indicators were compared among different PC
service models. RESULTS Among clinical value evaluation indicators, the observation group had better achievement rate of disease
treatment goals, correct use score of inhalation devices, the incidence of adverse drug reactions, and the number of drug-related
problems solved than the control group (P<<0.05). Among the humanistic evaluation indicators, compared with the control group,
the observation group had better medication compliance scores, pharmacist intervention success rates, and patient satisfaction scores
(P<<0.05). Among quality management evaluation indicators, the proportion of drug costs, the proportion of intravenous
medication, the use rate of antibiotics, the intensity of antibiotic use, and the number of pharmaceutical services in the observation
group were significantly better than the control group (P<<0.05). CONCLUSIONS Standardized and graded pharmaceutical care
services have improved the efficiency of pharmacists and service effectiveness, making it a new pharmaceutical service model worth
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